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Adam Smith's 'invisible hand' relied on the self-interest of individuals to produce good outcomes.
Economists' belief in efficient markets took this idea further by assuming that all individuals are selfish. This
belief underpinned financial deregulation, and the theories on incentives and performance which supported
it. However, although Adam Smith argued that although individuals may be self-interested, he argued that
they also have other-regarding motivations,
including a desire for the approbation of others. This book argues that the trust-intensive nature of financial
services makes it essential to cultivate such other-regarding motivations, and it provides proposals on how
this might be done.

Trustworthiness in the financial services industry was eroded by deregulation and by the changes to industry
structure which followed. Incentive structures encouraged managers to disguise risky products as yielding
high returns, and regulation failed to curb this risk-taking, rent-seeking behaviour. The book makes a number
of proposals for reforms of governance, and of legal and regulatory arrangements, to address these issues.
The proposals seek to harness values and norms that would reinforce
'other-regarding' behaviour, so that the firms and individuals in the financial services act in a more
trustworthy manner.

Four requirements are identified which together might secure more strongly trustworthy behaviour: the
definition of obligations, the identification of responsibilities, the creation of mechanisms which encourage
trustworthiness, and the holding to account of those involved in an appropriate manner. Financial reforms at
present lack sufficient focus on these requirements, and the book proposes a range of further actions for
specific parts of the financial industry.
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From reader reviews:

James Davis:

Here thing why that Capital Failure: Rebuilding Trust in Financial Services are different and dependable to
be yours. First of all examining a book is good but it depends in the content of computer which is the content
is as scrumptious as food or not. Capital Failure: Rebuilding Trust in Financial Services giving you
information deeper since different ways, you can find any reserve out there but there is no book that similar
with Capital Failure: Rebuilding Trust in Financial Services. It gives you thrill examining journey, its open
up your eyes about the thing which happened in the world which is might be can be happened around you.
You can easily bring everywhere like in recreation area, café, or even in your method home by train. For
anyone who is having difficulties in bringing the imprinted book maybe the form of Capital Failure:
Rebuilding Trust in Financial Services in e-book can be your substitute.

Thomas Palmer:

The book Capital Failure: Rebuilding Trust in Financial Services has a lot info on it. So when you check out
this book you can get a lot of help. The book was published by the very famous author. The writer makes
some research ahead of write this book. This specific book very easy to read you will get the point easily
after perusing this book.

Theo Garcia:

Reading a book to be new life style in this year; every people loves to read a book. When you read a book
you can get a lot of benefit. When you read guides, you can improve your knowledge, since book has a lot of
information in it. The information that you will get depend on what kinds of book that you have read. In
order to get information about your research, you can read education books, but if you act like you want to
entertain yourself look for a fiction books, these kinds of us novel, comics, and also soon. The Capital
Failure: Rebuilding Trust in Financial Services offer you a new experience in looking at a book.

Rod Doughty:

As we know that book is very important thing to add our know-how for everything. By a book we can know
everything we would like. A book is a set of written, printed, illustrated or blank sheet. Every year seemed to
be exactly added. This e-book Capital Failure: Rebuilding Trust in Financial Services was filled concerning
science. Spend your time to add your knowledge about your science competence. Some people has different
feel when they reading a book. If you know how big advantage of a book, you can truly feel enjoy to read a
guide. In the modern era like today, many ways to get book you wanted.
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