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This volume examines the development and growing use of online student ratings and the potential impact
online rating systems will have on the future of students’ evaluations of teaching.  The contributors
demonstrate how the preference for online evaluation is growing, even amidst challenges and doubt. Sharing
their first-hand experience as researchers and administrators of online systems, they explore major concerns
regarding online student ratings and suggest possible solutions.

D. Lynn Sorenson and Christian M. Reiner review existing online-rating systems that have been developed
independently across the globe. Kevin Hoffman presents the results of a national survey that tracks the
increased use of the Internet for student ratings of instruction. At Northwestern University, Nedra Hardy
demonstrates how ongoing research about online student evaluations is helping to dispel common
misperceptions.

Application of online rating systems can present institutions with new challenges and obligations. Trav D.
Johnson details a case study based on five years of research in the response rates for one university’s online
evaluation system and suggests strategies to increase student participation.  Reviewing online reporting of
results of online student ratings, Donna C. Llewellyn explores the emerging issues of security, logistics, and
confidentiality.

Other chapters explore existing online systems, highlighting their potential benefits for institution and
instructor alike. Beatrice Tucker, Sue Jones, Lean Straker, and Joan Cole analyze Course Evaluation on the
Web (CEW), a comprehensive online system for instructional feedback and improvement. Cheryl Davis
Bullock reviews the Evaluation Online (EON) system and its successful role in facilitating midcourse student
feedback.

The fate of online rating may rest in the unique advantages it may – or may not – have over traditional
ratings systems. Debbie E. McGhee and Nana Lowell compare online and paper-based methods through
mean ratings, inter-rater reliabilities and factor structure of items.  Comparing systems from another angle,
Timothy W. Bothell and Tom Henderson examine the fiscal costs and benefits of implementing an online
evaluation system over paper-based systems.

Finally, Christina Ballantyne considers the prominent issues and thought-provoking ideas for the future of
online student ratings raised in this volume. Together, the contributors bring insight and understanding to the
processes involved in researching and initiating innovations in online-rating systems.

This is the 96th issues of the quarterly journal New Directions for Teaching and Learning.
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From reader reviews:

Teddy Hathorn:

Nowadays reading books become more and more than want or need but also turn into a life style. This
reading addiction give you lot of advantages. Advantages you got of course the knowledge the actual
information inside the book which improve your knowledge and information. The information you get based
on what kind of reserve you read, if you want send more knowledge just go with education and learning
books but if you want experience happy read one along with theme for entertaining including comic or
novel. The Online Student Ratings of Instruction: New Directions for Teaching and Learning, Number 96 (J-
B TL Single Issue Teaching and Learning) is kind of guide which is giving the reader unpredictable
experience.

Frank Keating:

The actual book Online Student Ratings of Instruction: New Directions for Teaching and Learning, Number
96 (J-B TL Single Issue Teaching and Learning) has a lot details on it. So when you check out this book you
can get a lot of gain. The book was written by the very famous author. Mcdougal makes some research prior
to write this book. That book very easy to read you can get the point easily after scanning this book.

Derrick Minor:

Can you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you never know the inside because don't assess book by its include may
doesn't work the following is difficult job because you are frightened that the inside maybe not while
fantastic as in the outside look likes. Maybe you answer can be Online Student Ratings of Instruction: New
Directions for Teaching and Learning, Number 96 (J-B TL Single Issue Teaching and Learning) why
because the great cover that make you consider with regards to the content will not disappoint anyone. The
inside or content is fantastic as the outside or cover. Your reading 6th sense will directly make suggestions to
pick up this book.

Elbert Lupton:

Many people spending their time frame by playing outside having friends, fun activity together with family
or just watching TV the entire day. You can have new activity to enjoy your whole day by reading a book.
Ugh, do you consider reading a book can actually hard because you have to bring the book everywhere? It all
right you can have the e-book, getting everywhere you want in your Mobile phone. Like Online Student
Ratings of Instruction: New Directions for Teaching and Learning, Number 96 (J-B TL Single Issue
Teaching and Learning) which is having the e-book version. So , why not try out this book? Let's view.
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