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New, attractive services for communications systems are versatile and promise to make the next
generation of communications a success. Yet, as the systems grow more complex and diverse, so do the
challenges of managing them.

Service management derives from technologies used in fixed telephony systems and has evolved towards
supporting packet-based services in an increasingly open environment. It is common belief that 3G (and later
4G) services will change the way we communicate and interrelate. The user will be put at centre stage and
systems will be able to handle intelligent user profiles, proactive service selection, context-aware service
provisioning and ubiquitous computing. Managing, charging for, and controlling these services render
traditional business models inadequate and demand new solutions.

Managing Mobile Services

Covers challenges, solutions and technologies for implementing IP-based services in a mobile●

environment, with special attention to security, flexibility and charging.
Discusses business models, service management architectures and standardization efforts.●

Considers requirements and characteristics of services, and service modelling.●

Includes two case studies illustrating the challenges, technologies and solutions involved with real-world●

service management.

This book gives telecommunications/data engineers, operators and service providers as well as students and
academics an in-depth understanding of the issues involved in implementing and managing new value-added
services.
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From reader reviews:

Betty Adkins:

Here thing why this Managing Mobile Services: Technologies and Business Practices are different and
trustworthy to be yours. First of all examining a book is good nevertheless it depends in the content than it
which is the content is as delightful as food or not. Managing Mobile Services: Technologies and Business
Practices giving you information deeper including different ways, you can find any reserve out there but
there is no guide that similar with Managing Mobile Services: Technologies and Business Practices. It gives
you thrill looking at journey, its open up your personal eyes about the thing that will happened in the world
which is maybe can be happened around you. You can bring everywhere like in recreation area, café, or even
in your way home by train. In case you are having difficulties in bringing the published book maybe the form
of Managing Mobile Services: Technologies and Business Practices in e-book can be your choice.

Floyd Goshorn:

You are able to spend your free time you just read this book this publication. This Managing Mobile
Services: Technologies and Business Practices is simple to develop you can read it in the playground, in the
beach, train and also soon. If you did not include much space to bring the particular printed book, you can
buy often the e-book. It is make you quicker to read it. You can save the actual book in your smart phone.
Therefore there are a lot of benefits that you will get when one buys this book.

Nancy Smith:

As a pupil exactly feel bored to reading. If their teacher questioned them to go to the library in order to make
summary for some publication, they are complained. Just minor students that has reading's internal or real
their passion. They just do what the trainer want, like asked to the library. They go to right now there but
nothing reading very seriously. Any students feel that reading through is not important, boring in addition to
can't see colorful pictures on there. Yeah, it is for being complicated. Book is very important in your case. As
we know that on this age, many ways to get whatever we wish. Likewise word says, many ways to reach
Chinese's country. Therefore this Managing Mobile Services: Technologies and Business Practices can make
you really feel more interested to read.

Jennifer Evans:

E-book is one of source of understanding. We can add our understanding from it. Not only for students but
native or citizen have to have book to know the update information of year in order to year. As we know
those publications have many advantages. Beside we all add our knowledge, can bring us to around the
world. By the book Managing Mobile Services: Technologies and Business Practices we can get more
advantage. Don't one to be creative people? To be creative person must prefer to read a book. Merely choose
the best book that acceptable with your aim. Don't become doubt to change your life with this book
Managing Mobile Services: Technologies and Business Practices. You can more pleasing than now.
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