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The cofounder of Fast Company shows that opportunities for extraordinary innovation may be closer
than you think.
 
A new era of business and leadership cries out for new stories of success, and new strategies for bringing
them to life. Today, the way to win big, argues bestselling author William C. Taylor, is to relentlessly rethink
the everyday. The unthinking assumptions your industry makes about its processes and its customers are ripe
territory for innovation. Taylor goes inside nineteen unique organizations that have become unlikely change
agents in their otherwise humdrum fields. For example:
 
·At a 150-bed hospital in Anchorage, Alaska, a shift in language helped the staff feel more invested in patient
health--and produced extraordinary health outcomes in the local Alaska Native community.
·Miami Beach's 1111 Lincoln Road is a parking garage that also serves as a wedding venue, shopping center,
and social hub.
·USAA, which provides insurance to military officers, teaches salespeople empathy through a simulated
overseas deployment in which they dine on MREs (Meals Ready to Eat) and don Kevlar vests.
·Pal's Sudden Service, a cult favorite fast-food restaurant, delivers unmatched speed and order accuracy
thanks to its unique approach to employee training.
 
Taylor reveals that these businesses share a set of core principles that help them pioneer unlikely innovation:
They strive to be the only ones doing what they're doing instead of competing in crowded fields; they don't
let past experience limit what they can imagine; they seek ways to be kind as well as clever; and they share
they value they create with those who helped create it. By embracing these strategies, Taylor argues, leaders
in any industry will be well on their way to upending the status quo, and finding opportunity where
competitors didn't or couldn't look.

From the Hardcover edition.
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From reader reviews:

Virginia Mack:

Do you have favorite book? Should you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each book has different aim as well as goal; it means that
reserve has different type. Some people sense enjoy to spend their time to read a book. They may be reading
whatever they consider because their hobby will be reading a book. How about the person who don't like
studying a book? Sometime, individual feel need book whenever they found difficult problem or maybe
exercise. Well, probably you will require this Simply Brilliant: How Great Organizations Do Ordinary
Things in Extraordinary Ways.

Henry Knight:

Within other case, little folks like to read book Simply Brilliant: How Great Organizations Do Ordinary
Things in Extraordinary Ways. You can choose the best book if you love reading a book. Providing we know
about how is important some sort of book Simply Brilliant: How Great Organizations Do Ordinary Things in
Extraordinary Ways. You can add understanding and of course you can around the world by the book.
Absolutely right, due to the fact from book you can understand everything! From your country till foreign or
abroad you will end up known. About simple factor until wonderful thing you may know that. In this era, we
can open a book or searching by internet system. It is called e-book. You may use it when you feel fed up to
go to the library. Let's read.

Amado Spieker:

This book untitled Simply Brilliant: How Great Organizations Do Ordinary Things in Extraordinary Ways to
be one of several books that best seller in this year, this is because when you read this book you can get a lot
of benefit onto it. You will easily to buy that book in the book retail store or you can order it by way of
online. The publisher on this book sells the e-book too. It makes you quicker to read this book, since you can
read this book in your Smartphone. So there is no reason for you to past this reserve from your list.

Danielle Rucks:

People live in this new day time of lifestyle always attempt to and must have the time or they will get wide
range of stress from both lifestyle and work. So , whenever we ask do people have time, we will say
absolutely sure. People is human not really a huge robot. Then we ask again, what kind of activity have you
got when the spare time coming to you of course your answer will unlimited right. Then ever try this one,
reading ebooks. It can be your alternative within spending your spare time, the particular book you have read
is usually Simply Brilliant: How Great Organizations Do Ordinary Things in Extraordinary Ways.
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