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The relentless pursuit of industrial efficiency no longer yields the profits it once did because it requires a
level of business predictability that no longer exists. Instead, the Internet and global video and telecom
systems provide a massive and continuous flow of data that causes the whole world to behave like a giant
stock market, with all the volatility and uncertainty that goes along with such markets. Responsiveness now
trumps efficiency.

By being responsive to the evolving needs and desires of specific groups of customers, companies can wrap
their products and services in a tailored blanket of value-added services to consistently earn an additional
four percent or more gross margin than they would otherwise earn for the product or service alone. This
customer and market specialization is the most promising and the most sustainable source of profits in our
fluid, real-time economy.

Part of the Microsoft Executive Leadership Series, Business Agility discusses the three fundamental process
loops that drive an agile enterprise and how they work together to deliver the responsiveness that generates
profits in a high-change economy. Providing strategies for innovative and pragmatic use of people, process,
and technology to drive operations in an agile enterprise, this book reveals the principles of the agile
enterprise, backed by real-world case studies from the author's own experience.

Michael Hugos is a speaker, writer, and practitioner in IT and business agility, and agile system development
methods. He writes a column for Computerworld and a blog titled "Doing Business in Real Time" for CIO
magazine.
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From reader reviews:

Willie Hickox:

The experience that you get from Business Agility: Sustainable Prosperity in a Relentlessly Competitive
World (Microsoft Executive Leadership Series) may be the more deep you looking the information that hide
in the words the more you get serious about reading it. It does not mean that this book is hard to be aware of
but Business Agility: Sustainable Prosperity in a Relentlessly Competitive World (Microsoft Executive
Leadership Series) giving you buzz feeling of reading. The article writer conveys their point in a number of
way that can be understood by anyone who read this because the author of this publication is well-known
enough. That book also makes your vocabulary increase well. That makes it easy to understand then can go
along, both in printed or e-book style are available. We suggest you for having this specific Business Agility:
Sustainable Prosperity in a Relentlessly Competitive World (Microsoft Executive Leadership Series)
instantly.

Barbara Kimmel:

In this time globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The condition of the world makes the information quicker to share.
You can find a lot of references to get information example: internet, newspapers, book, and soon. You can
see that now, a lot of publisher which print many kinds of book. The particular book that recommended for
your requirements is Business Agility: Sustainable Prosperity in a Relentlessly Competitive World
(Microsoft Executive Leadership Series) this publication consist a lot of the information on the condition of
this world now. This specific book was represented just how can the world has grown up. The dialect styles
that writer use for explain it is easy to understand. The particular writer made some research when he makes
this book. That is why this book suited all of you.

Sandra Alexander:

Beside this kind of Business Agility: Sustainable Prosperity in a Relentlessly Competitive World (Microsoft
Executive Leadership Series) in your phone, it can give you a way to get more close to the new knowledge or
information. The information and the knowledge you will got here is fresh from the oven so don't be worry if
you feel like an older people live in narrow village. It is good thing to have Business Agility: Sustainable
Prosperity in a Relentlessly Competitive World (Microsoft Executive Leadership Series) because this book
offers to you readable information. Do you often have book but you don't get what it's exactly about. Oh
come on, that wil happen if you have this in your hand. The Enjoyable arrangement here cannot be
questionable, similar to treasuring beautiful island. Use you still want to miss that? Find this book as well as
read it from at this point!

Heather Wade:

A lot of book has printed but it is unique. You can get it by online on social media. You can choose the most



effective book for you, science, comic, novel, or whatever by simply searching from it. It is called of book
Business Agility: Sustainable Prosperity in a Relentlessly Competitive World (Microsoft Executive
Leadership Series). You can include your knowledge by it. Without departing the printed book, it may add
your knowledge and make you happier to read. It is most significant that, you must aware about publication.
It can bring you from one destination for a other place.
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