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A compilation of the established knowledge in strategic account management

While companies and academics expend tremendous effort on mass marketing, they often overlook their
immediate customers (which are critical in both senses) and hence the importance of strategic account
management (SAM). This handbook is a compilation of papers that present researched knowledge of SAM
across the academic community which fills a void in the existing academic literature. Handbook of Strategic
Account Management identifies drivers of the SAM approach, key issues and success factors, operational
needs and areas still awaiting exploration. Each paper includes an overall referenced summary of the tenets
of SAM relevant to the area it reports, and together with the combined list of references, it creates an
indispensable resource for academic readers, students, and researchers.

Handbook of Strategic Account Management is written by over 40 knowledgeable experts with substantial
experience of SAM from teaching, researching, writing and advising companies on why and how it works,
spread widely across Europe and the US. It represents the balanced, researched body of knowledge in SAM
and will be an invaluable resource to anyone exploring the approach, whether for a student thesis, for
original research or for answers on how to approach SAM as a company initiative.

"Today’s strategic, key and global account management professionals owe thanks to a small community of
academic researchers who, over the past three decades have been pioneers in identifying, cataloguing and
analyzing the selling and business management practices of an emerging profession we now call strategic
account management.  This Handbook is an important milestone to mark SAM’s still evolving impact on
corporate business strategies and its ever-increasing relevance as a proven engine for growth in business-
to-business strategic customer relationships."

Bernard Quancard,President & CEO of SAMA (US-based Strategic Account Management Association
with over 3,000 members worldwide)
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From reader reviews:

Ruby Sprankle:

Reading a reserve tends to be new life style within this era globalization. With examining you can get a lot of
information that could give you benefit in your life. Along with book everyone in this world can share their
idea. Guides can also inspire a lot of people. Lots of author can inspire their particular reader with their story
or perhaps their experience. Not only the storyline that share in the books. But also they write about the data
about something that you need instance. How to get the good score toefl, or how to teach your children, there
are many kinds of book that you can get now. The authors in this world always try to improve their ability in
writing, they also doing some analysis before they write to their book. One of them is this Handbook of
Strategic Account Management: A Comprehensive Resource.

Luther Ritenour:

Spent a free time and energy to be fun activity to do! A lot of people spent their free time with their family,
or their particular friends. Usually they carrying out activity like watching television, going to beach, or
picnic in the park. They actually doing ditto every week. Do you feel it? Do you wish to something different
to fill your own free time/ holiday? Might be reading a book may be option to fill your totally free time/
holiday. The first thing you ask may be what kinds of publication that you should read. If you want to
consider look for book, may be the publication untitled Handbook of Strategic Account Management: A
Comprehensive Resource can be very good book to read. May be it might be best activity to you.

Arthur Johnson:

The particular book Handbook of Strategic Account Management: A Comprehensive Resource has a lot info
on it. So when you read this book you can get a lot of advantage. The book was written by the very famous
author. Tom makes some research just before write this book. This book very easy to read you can obtain the
point easily after reading this article book.

John Montes:

Do you have something that you like such as book? The publication lovers usually prefer to choose book like
comic, limited story and the biggest one is novel. Now, why not hoping Handbook of Strategic Account
Management: A Comprehensive Resource that give your pleasure preference will be satisfied simply by
reading this book. Reading behavior all over the world can be said as the opportinity for people to know
world considerably better then how they react towards the world. It can't be said constantly that reading
practice only for the geeky particular person but for all of you who wants to be success person. So , for all of
you who want to start reading through as your good habit, it is possible to pick Handbook of Strategic
Account Management: A Comprehensive Resource become your starter.
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