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Companies are being forced to react to the growing individualization of demand. At the same time, cost
management remains of paramount importance due to the competitive pressure in global markets. Thus,
making enterprises more customer centric efficiently is a top management priority in most industries. Mass
customization and personalization are key strategies to meet this challenge. Companies like
Procter&Gamble, Lego, Nike, Adidas, Land's End, BMW, or Levi Strauss, among others, have started large-
scale mass customization programs. This book provides insight into the different aspects of building a
customer centric enterprise. Following an interdisciplinary approach, leading scientists and practitioners
share their findings, concepts, and strategies from the perspective of design, production engineering,
logistics, technology and innovation management, customer behavior, as well as marketing.
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From reader reviews:

James Robicheaux:

The book The Customer Centric Enterprise: Advances in Mass Customization and Personalization can give
more knowledge and information about everything you want. Why then must we leave the great thing like a
book The Customer Centric Enterprise: Advances in Mass Customization and Personalization? Some of you
have a different opinion about publication. But one aim in which book can give many data for us. It is
absolutely appropriate. Right now, try to closer together with your book. Knowledge or info that you take for
that, you could give for each other; it is possible to share all of these. Book The Customer Centric Enterprise:
Advances in Mass Customization and Personalization has simple shape however you know: it has great and
big function for you. You can appear the enormous world by start and read a publication. So it is very
wonderful.

Jaclyn Utecht:

This The Customer Centric Enterprise: Advances in Mass Customization and Personalization book is simply
not ordinary book, you have it then the world is in your hands. The benefit you will get by reading this book
will be information inside this publication incredible fresh, you will get info which is getting deeper you
actually read a lot of information you will get. This specific The Customer Centric Enterprise: Advances in
Mass Customization and Personalization without we understand teach the one who examining it become
critical in imagining and analyzing. Don't end up being worry The Customer Centric Enterprise: Advances in
Mass Customization and Personalization can bring whenever you are and not make your bag space or
bookshelves' become full because you can have it inside your lovely laptop even mobile phone. This The
Customer Centric Enterprise: Advances in Mass Customization and Personalization having very good
arrangement in word and layout, so you will not truly feel uninterested in reading.

Christine Furst:

Do you have something that that suits you such as book? The book lovers usually prefer to opt for book like
comic, brief story and the biggest the first is novel. Now, why not trying The Customer Centric Enterprise:
Advances in Mass Customization and Personalization that give your enjoyment preference will be satisfied
by means of reading this book. Reading routine all over the world can be said as the way for people to know
world a great deal better then how they react in the direction of the world. It can't be mentioned constantly
that reading routine only for the geeky man or woman but for all of you who wants to become success
person. So , for all you who want to start studying as your good habit, you are able to pick The Customer
Centric Enterprise: Advances in Mass Customization and Personalization become your current starter.

Ana Worcester:

Many people spending their moment by playing outside using friends, fun activity using family or just
watching TV the whole day. You can have new activity to spend your whole day by reading through a book.



Ugh, think reading a book can definitely hard because you have to take the book everywhere? It all right you
can have the e-book, taking everywhere you want in your Cell phone. Like The Customer Centric Enterprise:
Advances in Mass Customization and Personalization which is finding the e-book version. So , why not try
out this book? Let's find.
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