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Every year, about 25,000 new products are introduced in the United States. Most of these products fail—at
considerable expense to the companies that produce them. Such failures are typically thought to result from
consumers’ resistance to innovation, but marketers have tended to focus instead on consumers who show
little resistance, despite these “early adopters” comprising only 20 percent of the consumer population.

Shaul Oreg and Jacob Goldenberg bring the insights of marketing and organizational behavior to bear on the
attitudes and behaviors of the remaining 80 percent who resist innovation. The authors identify two
competing definitions of resistance: In marketing, resistance denotes a reluctance to adopt a worthy new
product, or one that offers a clear benefit and carries little or no risk. In the field of organizational behavior,
employees are defined as resistant if they are unwilling to implement changes regardless of the reasons
behind their reluctance. Seeking to clarify the act of rejecting a new product from the reasons—rational or
not—consumers may have for doing so, Oreg and Goldenberg propose a more coherent definition of
resistance less encumbered by subjective, context-specific factors and personality traits. The application of
this tighter definition makes it possible to disentangle resistance from its sources and ultimately offers a
richer understanding of consumers’ underlying motivations. This important research is made clear through
the use of many real-life examples.
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From reader reviews:

Fabiola Stewart:

Do you have favorite book? When you have, what is your favorite's book? Guide is very important thing for
us to understand everything in the world. Each guide has different aim or even goal; it means that publication
has different type. Some people sense enjoy to spend their the perfect time to read a book. They are really
reading whatever they have because their hobby is actually reading a book. Why not the person who don't
like looking at a book? Sometime, man feel need book once they found difficult problem or maybe exercise.
Well, probably you will require this Resistance to Innovation: Its Sources and Manifestations.

Michele Stein:

What do you with regards to book? It is not important together with you? Or just adding material when you
require something to explain what the one you have problem? How about your free time? Or are you busy
man? If you don't have spare time to perform others business, it is make one feel bored faster. And you have
extra time? What did you do? Everyone has many questions above. They must answer that question since
just their can do in which. It said that about guide. Book is familiar in each person. Yes, it is correct. Because
start from on kindergarten until university need this kind of Resistance to Innovation: Its Sources and
Manifestations to read.

James Goldman:

Reading a e-book tends to be new life style within this era globalization. With studying you can get a lot of
information that may give you benefit in your life. With book everyone in this world can easily share their
idea. Textbooks can also inspire a lot of people. A lot of author can inspire their own reader with their story
or their experience. Not only the storyline that share in the guides. But also they write about the knowledge
about something that you need example. How to get the good score toefl, or how to teach your children,
there are many kinds of book that exist now. The authors on this planet always try to improve their talent in
writing, they also doing some analysis before they write to the book. One of them is this Resistance to
Innovation: Its Sources and Manifestations.

Elizabeth Givens:

What is your hobby? Have you heard which question when you got pupils? We believe that that issue was
given by teacher for their students. Many kinds of hobby, Every person has different hobby. Therefore you
know that little person such as reading or as looking at become their hobby. You have to know that reading is
very important along with book as to be the factor. Book is important thing to include you knowledge, except
your teacher or lecturer. You get good news or update in relation to something by book. Many kinds of
books that can you decide to try be your object. One of them is niagra Resistance to Innovation: Its Sources
and Manifestations.
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