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Essay from the year 2012 in the subject English Language and Literature Studies - Other, grade: 1,3,
University of Hamburg (Institut für Anglistik und Amerikanistik), course: Business English D, language:
English, abstract: Today, the IKEA Group can be considered one of the most successful companies in the
world. Apart from generating more than 21.5 billion Euros in 2009, many facts and figures emphasize the
organization’s success over the last 69 years. For instance, the IKEA Group now comprises 267 stores in 25
countries, with 1,220 suppliers from all over the world and constantly growing sales – even in times of
difficult economic situations (like the late-2000s financial crisis).

But what exactly is the secret of IKEA’s success? How does the Scandinavian home goods company sell so
much more to its customers in comparison to its competitors? And why do people even use phrases like
“shopping experience” when relating to their time spent in one of IKEA’s retail stores?

In behavioural economics, many experiments have been conducted to find out about psychological factors
influencing consumer behaviour and buying decisions. The results of these experiments, which have taken
into account aspects like store design, pricing strategies or demographic differences, provide companies with
many suggestions for the sake of increasing sales.

In order to analyse IKEA’s success, this essay will first present key aspects concerning the “psychology of
shopping”. Afterwards, these findings will be applied to the IKEA Group and specific parts of its retail
stores. Moreover, the so-called “IKEA Effect” will be explained in the context of psychological biases.
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From reader reviews:

Shiela Steen:

This IKEA and the Psychology of Shopping book is absolutely not ordinary book, you have it then the world
is in your hands. The benefit you obtain by reading this book is actually information inside this book
incredible fresh, you will get data which is getting deeper you read a lot of information you will get. That
IKEA and the Psychology of Shopping without we recognize teach the one who examining it become critical
in imagining and analyzing. Don't be worry IKEA and the Psychology of Shopping can bring once you are
and not make your case space or bookshelves' turn out to be full because you can have it in the lovely laptop
even cell phone. This IKEA and the Psychology of Shopping having very good arrangement in word and
layout, so you will not really feel uninterested in reading.

Lindsey Putman:

Many people spending their time by playing outside using friends, fun activity using family or just watching
TV the whole day. You can have new activity to invest your whole day by reading a book. Ugh, think
reading a book can really hard because you have to take the book everywhere? It fine you can have the e-
book, delivering everywhere you want in your Smart phone. Like IKEA and the Psychology of Shopping
which is getting the e-book version. So , try out this book? Let's notice.

Francis Mason:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many issue for the book? But virtually any people feel that they enjoy intended for reading. Some
people likes reading, not only science book and also novel and IKEA and the Psychology of Shopping or
others sources were given information for you. After you know how the good a book, you feel desire to read
more and more. Science reserve was created for teacher or maybe students especially. Those textbooks are
helping them to include their knowledge. In other case, beside science e-book, any other book likes IKEA
and the Psychology of Shopping to make your spare time a lot more colorful. Many types of book like this.

Elvis Quinlan:

As a college student exactly feel bored to reading. If their teacher requested them to go to the library as well
as to make summary for some publication, they are complained. Just little students that has reading's spirit or
real their leisure activity. They just do what the trainer want, like asked to the library. They go to at this time
there but nothing reading very seriously. Any students feel that looking at is not important, boring and also
can't see colorful photos on there. Yeah, it is to get complicated. Book is very important for you. As we
know that on this period of time, many ways to get whatever we really wish for. Likewise word says, many
ways to reach Chinese's country. Therefore this IKEA and the Psychology of Shopping can make you really
feel more interested to read.
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