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Knowledge Sharing and Quality Assurance in Hospitality and Tourism
Learn both theory and practice of knowledge management

Sir Francis Bacon once wrote, “Knowledge is power.” Knowledge Sharing and Quality Assurance in
Hospitality and Tourism provides strategies to grab that power and the competitive edge in the tourism
industry through knowledge management (KM) and quality assurance. Leading tourism and hospitality
experts offer the latest theory and practical frameworks to expand the knowledge needed for creating and
maintaining success at destinations around the world. Each cogent chapter provides fresh directions for
future research and the creation of effective ways to share and use knowledge.

As the tourism and hospitality industry expands, the competition increases as the search continues for ways
to ensure quality, know the consumer, and discover the best standards of destination operation. Knowledge
Sharing and Quality Assurance in Hospitality and Tourism is a unique foundational text that clearly explains
the theory and practical management of knowledge in this lucrative, very competitive industry. Knowledge
theory is used to explore organizational functioning, change issues, and operations at destinations in industry
clusters and networks. Chapters are extensively referenced.

Topics in Knowledge Sharing and Quality Assurance in Hospitality and Tourism include:

the role of higher education in transferring knowledge into practice●

four kinds of benchmarking●

e-mail response quality●

quality management at the destination level and its path to knowledge sharing●

tourism managers knowledge needs—the knowledge type, where the knowledge is available, and sharing●

that knowledge between academics and the industry
strategic planning in knowledge management●

three element framework of knowledge management assessment●

a case study of an international tourism project and the use of knowledge management●

a case study of best practice in tourism research dissemination in Quebec and Queensland●

Knowledge Sharing and Quality Assurance in Hospitality and Tourism is crucial, idea-sparking reading
perfect for tourism researchers, tourism managers, administrators, educators, and students.
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From reader reviews:

Donna Bohannon:

Book is actually written, printed, or highlighted for everything. You can recognize everything you want by a
e-book. Book has a different type. To be sure that book is important thing to bring us around the world.
Close to that you can your reading ability was fluently. A book Knowledge Sharing and Quality Assurance
in Hospitality and Tourism will make you to possibly be smarter. You can feel far more confidence if you
can know about almost everything. But some of you think in which open or reading a book make you bored.
It's not make you fun. Why they could be thought like that? Have you trying to find best book or ideal book
with you?

Linda Doyle:

The particular book Knowledge Sharing and Quality Assurance in Hospitality and Tourism has a lot details
on it. So when you make sure to read this book you can get a lot of advantage. The book was published by
the very famous author. Mcdougal makes some research ahead of write this book. This specific book very
easy to read you can obtain the point easily after perusing this book.

Jason Scott:

In this period globalization it is important to someone to find information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of references to get information example: internet, newspapers, book, and soon.
You can view that now, a lot of publisher which print many kinds of book. The book that recommended to
your account is Knowledge Sharing and Quality Assurance in Hospitality and Tourism this reserve consist a
lot of the information on the condition of this world now. This specific book was represented just how can
the world has grown up. The dialect styles that writer require to explain it is easy to understand. Typically
the writer made some study when he makes this book. That's why this book suitable all of you.

Leroy Moore:

You can find this Knowledge Sharing and Quality Assurance in Hospitality and Tourism by check out the
bookstore or Mall. Just viewing or reviewing it may to be your solve difficulty if you get difficulties on your
knowledge. Kinds of this guide are various. Not only by written or printed but in addition can you enjoy this
book by simply e-book. In the modern era including now, you just looking by your local mobile phone and
searching what their problem. Right now, choose your ways to get more information about your publication.
It is most important to arrange yourself to make your knowledge are still update. Let's try to choose correct
ways for you.
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