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Techniques smaller businesses can use to stretch their marketing dollars--and keep customers loyal for
a lifetime

Traditionally, the competitive ace -in -the hole for smaller businesses has been their ability to provide more
personalized service than their larger, arm's-length competitors. However, CRM initiatives and Web-based
technologies now allow global businesses to appear and behave much "smaller" than in the past, leaving
local businesses scrambling to uncover new areas of differentiation and competitive advantage.

Big Business Marketing for Small Business Budgets shows small business owners how to make the most of
their limited marketing dollars by capturing the lifetime loyalty of their most valuable customers. This
hands-on, how-to-do-it book features tricks and techniques of global marketers from Amazon.com to
American Express that operations of all sizes can use to quickly and inexpensively:

Develop precise, personalized marketing programs●

Incorporate the Internet with existing marketing activities●

Collect and utilize valuable customer preference data for marketing "individually" to customers●

In today's price-driven, "What's in it for me?" marketplace, developing and sustaining long-term customer
relationships has become increasingly difficult for smaller businesses--but not impossible. Let Big Business
Marketing for Small Business Budgets show you how to compete with your largest competitors--and adopt
and adapt their well-researched tips and techniques to gain lifetime customers.
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From reader reviews:

Lacey Clements:

Hey guys, do you wishes to finds a new book to learn? May be the book with the headline Big Business
Marketing For Small Business Budgets suitable to you? The particular book was written by renowned writer
in this era. The book untitled Big Business Marketing For Small Business Budgetsis a single of several
books in which everyone read now. This specific book was inspired a number of people in the world. When
you read this e-book you will enter the new way of measuring that you ever know ahead of. The author
explained their thought in the simple way, and so all of people can easily to understand the core of this
publication. This book will give you a lots of information about this world now. In order to see the
represented of the world on this book.

Jan Doyle:

A lot of people always spent their very own free time to vacation or perhaps go to the outside with them
family members or their friend. Did you know? Many a lot of people spent they will free time just watching
TV, as well as playing video games all day long. If you would like try to find a new activity honestly, that is
look different you can read a book. It is really fun to suit your needs. If you enjoy the book that you simply
read you can spent all day long to reading a reserve. The book Big Business Marketing For Small Business
Budgets it is rather good to read. There are a lot of individuals who recommended this book. These were
enjoying reading this book. In case you did not have enough space bringing this book you can buy the e-
book. You can m0ore easily to read this book from your smart phone. The price is not to fund but this book
offers high quality.

Andrew Murphy:

Is it you who having spare time then spend it whole day by simply watching television programs or just
laying on the bed? Do you need something new? This Big Business Marketing For Small Business Budgets
can be the solution, oh how comes? A fresh book you know. You are thus out of date, spending your spare
time by reading in this new era is common not a nerd activity. So what these guides have than the others?

Lyndsey Lafferty:

A number of people said that they feel weary when they reading a guide. They are directly felt the idea when
they get a half elements of the book. You can choose typically the book Big Business Marketing For Small
Business Budgets to make your reading is interesting. Your own skill of reading proficiency is developing
when you such as reading. Try to choose simple book to make you enjoy to see it and mingle the feeling
about book and looking at especially. It is to be first opinion for you to like to open a book and read it.
Beside that the publication Big Business Marketing For Small Business Budgets can to be your new friend
when you're sense alone and confuse with what must you're doing of the time.
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