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A la seducción de clientes, empleados e inversionistas

Es sabido que a través de la publicidad las empresas buscan atraer a los consumidores para que compren sus
productos. Pero cada vez más esa táctica se vuelve obsoleta.

Las empresas que sobrevivirán en el futuro serán aquellas capaces de seducir y enamorar no sólo a los
consumidores sino también a sus empleados, de quienes dependerán para cimentar sus estrategias, y a los
inversionistas y accionistas quienes brindarán la posibilidad financiera de efectuar los cambios necesarios.

Para adaptarse a estos nuevos retos, las empresas han de cambiar su papel de instituciones formales con
ejecutivos trajeados y pomposos mobiliarios, por una imagen que seduzca permanentemente a todos. Los
ejemplos de Zara, Apple, Starbucks y Virgin son paradigmáticos.

El autor, que ha sido director de Recursos Humanos del grupo Zara/Inditex, conoce bien lo que es ser
seducido y lo que se requiere para hacer que las empresas tengan sensualidad y logren enamorar tanto a sus
clientes, empleados o inversores.
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From reader reviews:

Michael Bennett:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
family members or their friend. Were you aware? Many a lot of people spent these people free time just
watching TV, or perhaps playing video games all day long. If you want to try to find a new activity honestly,
that is look different you can read some sort of book. It is really fun for you personally. If you enjoy the book
which you read you can spent 24 hours a day to reading a e-book. The book La empresa sensual (Gestión del
conocimiento) (Spanish Edition) it is extremely good to read. There are a lot of people that recommended
this book. These people were enjoying reading this book. In the event you did not have enough space to
create this book you can buy the e-book. You can m0ore quickly to read this book from the smart phone. The
price is not to cover but this book offers high quality.

Leslie Mickle:

La empresa sensual (Gestión del conocimiento) (Spanish Edition) can be one of your starter books that are
good idea. We recommend that straight away because this publication has good vocabulary which could
increase your knowledge in language, easy to understand, bit entertaining but still delivering the information.
The article writer giving his/her effort to set every word into joy arrangement in writing La empresa sensual
(Gestión del conocimiento) (Spanish Edition) yet doesn't forget the main stage, giving the reader the hottest
and also based confirm resource information that maybe you can be one among it. This great information
may drawn you into completely new stage of crucial imagining.

Harrison Bowman:

Do you really one of the book lovers? If so, do you ever feeling doubt while you are in the book store?
Attempt to pick one book that you just dont know the inside because don't determine book by its include may
doesn't work the following is difficult job because you are frightened that the inside maybe not as fantastic as
in the outside appearance likes. Maybe you answer could be La empresa sensual (Gestión del conocimiento)
(Spanish Edition) why because the excellent cover that make you consider with regards to the content will
not disappoint you. The inside or content is usually fantastic as the outside or maybe cover. Your reading
sixth sense will directly show you to pick up this book.

Lawrence Wilson:

As a pupil exactly feel bored to be able to reading. If their teacher requested them to go to the library or to
make summary for some reserve, they are complained. Just very little students that has reading's spirit or real
their hobby. They just do what the professor want, like asked to the library. They go to there but nothing
reading seriously. Any students feel that examining is not important, boring as well as can't see colorful
images on there. Yeah, it is being complicated. Book is very important for yourself. As we know that on this
era, many ways to get whatever we want. Likewise word says, ways to reach Chinese's country. Therefore



this La empresa sensual (Gestión del conocimiento) (Spanish Edition) can make you really feel more
interested to read.
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