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Our current models for ending conflict don’t really work. They waste incredible amounts of time, money,
and energy and take an enormous emotional toll on participants. The parties remain embittered, relationships
are destroyed, and often the conflict just reappears later in a different form.

In this second edition of his classic book, Stewart Levine offers a revolutionary alternative approach that
goes beyond compromise and capitulation to provide a satisfactory resolution for everyone involved.
Marriages run amuck, neighbors at odds with one another, business deals gone sour, and the pain and anger
caused by corporate downsizing are just a few of the conflicts he addresses. The new edition has been
thoroughly revised with new examples, new tools, new material about building trust and virtual
collaboration, as well as a more global outlook.

Levine rejects the adversarial legal model: "If both sides are unhappy, you probably have a good settlement."
Resolution, he shows, provides relief and completeness for both sides. No one goes away unhappy. Effective
resolution stops anger and resentment cold, drastically cutting the emotional cost and allowing both sides to
return to productive, satisfying, functional relationships. Getting to Resolution outlines the ten principles
underlying this new approach—what Levine calls “resolutionary thinking. Levine provides a detailed seven-
step process for using this new mindset to resolve conflicts in a way that fosters dignity and integrity,
optimizes resources, and allows all concerns to be voiced, honored, and woven into the resolution.

Levine's model has a thirty-five-year track record. It has been developed, implemented, tested, and proven in
business, personal, and governmental contexts. Getting to Resolution will enable readers to shift from
thinking about problems, fighting, and breakdowns to thinking about collaboration, engagement, learning,
creativity, and the opportunity for creating enduring value.
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From reader reviews:

Joyce Jacobs:

What do you regarding book? It is not important with you? Or just adding material when you really need
something to explain what your own problem? How about your spare time? Or are you busy man? If you
don't have spare time to accomplish others business, it is make one feel bored faster. And you have free
time? What did you do? Everybody has many questions above. They should answer that question since just
their can do that. It said that about e-book. Book is familiar in each person. Yes, it is right. Because start
from on guardería until university need this specific Getting to Resolution: Turning Conflict Into
Collaboration to read.

Lula Barnes:

This Getting to Resolution: Turning Conflict Into Collaboration are reliable for you who want to be a
successful person, why. The main reason of this Getting to Resolution: Turning Conflict Into Collaboration
can be on the list of great books you must have is usually giving you more than just simple reading through
food but feed an individual with information that probably will shock your before knowledge. This book is
handy, you can bring it everywhere and whenever your conditions in the e-book and printed types. Beside
that this Getting to Resolution: Turning Conflict Into Collaboration forcing you to have an enormous of
experience for example rich vocabulary, giving you tryout of critical thinking that we understand it useful in
your day pastime. So , let's have it and enjoy reading.

Tommie Payton:

Reading a publication tends to be new life style with this era globalization. With reading you can get a lot of
information that can give you benefit in your life. With book everyone in this world may share their idea.
Publications can also inspire a lot of people. A great deal of author can inspire their particular reader with
their story as well as their experience. Not only the storyline that share in the ebooks. But also they write
about the knowledge about something that you need example of this. How to get the good score toefl, or how
to teach your children, there are many kinds of book which exist now. The authors in this world always try to
improve their proficiency in writing, they also doing some study before they write to their book. One of them
is this Getting to Resolution: Turning Conflict Into Collaboration.

Edwin Ball:

This Getting to Resolution: Turning Conflict Into Collaboration is great guide for you because the content
and that is full of information for you who also always deal with world and also have to make decision every
minute. This specific book reveal it information accurately using great coordinate word or we can claim no
rambling sentences in it. So if you are read this hurriedly you can have whole information in it. Doesn't mean
it only provides straight forward sentences but tricky core information with attractive delivering sentences.
Having Getting to Resolution: Turning Conflict Into Collaboration in your hand like getting the world in



your arm, information in it is not ridiculous 1. We can say that no e-book that offer you world with ten or
fifteen small right but this reserve already do that. So , this really is good reading book. Hey there Mr. and
Mrs. occupied do you still doubt that will?
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